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PALA

|.  Welcome to the PALA Easy Scan — Teeth Order Platform

Thank you for choosing to use PALA® Denture Teeth and the updated PALA Easy Scan for
placing your teeth orders. The new teeth ordering platform is designed to make the order and
reorder process as easy and seamless as possible. This user guide will show you how to
navigate every step — from registering online to using barcodes.

If you have any questions regarding the system, please do not hesitate to contact your
Kulzer Sales Representative or Kulzer at 1-800-431-1785.

We look forward to your PALA Easy Scan orders!

Your Kulzer Team



PALA

Il.  Online WebShop — New User Registration

Note: You may need to perform a one-time registration on the new Kulzer Webshop
even if you were previously registered on the former platform and currently have a
PALA Easy Scan device.

1. Visit https://shop.kulzer-dental.com for direct access to the Login page of the Pala Easy
Scan WebShop.

2. Select “Login” on the upper right corner of the page

Home Language
KULZER

Dental Orders 0 ™ Shopping Cart

Welcome to our Kulzer Shop ™

m6 O

A Premiu

Teeth:

Order from our large selection of tooth lines or
request a barcode label to manage your stock

Hotline [ 1-800-431-1735 &5 Send E-Mail > Contact g+ i

© 2017 Kulzer GmbH. All rights reserved Impint  Privacy Poicy  Disclamer  Contact &



Current Users

If you are a previous user of PALA Easy Scan, but new to the online Kulzer Webshop,
Enter your email address and select “Forgot Password”.

Login

= Required Fields

E-Mail Address or Customer Number ” [ |

Password ™ [

You don't have an account yet? Please register here

Login

Forgot your Password?

Retrieve your password here

Please enter your e-mail address below. You will receive a link to reset your password.

* Required Fields

E-Mail Address * I \

Submit

£ Back to Login

Login

If there is an account associated with lars falinski@kulzer-dental com you will receive an email with a link to reset your password.

* Required Fields

E-Mail Address or Customer Number * [

Password ™ I

Forgot your Password?

‘You don't have an account yet? Please register here

Login




PALA

Your temporary password will be immediately sent to your registered email address and
can be changed at any time under “My Account”.

KULZER

Hello Obioma Clifford,

Your new password reads: Test1234

You can reset your password at any time by visiting your user account.

Once you have completed the one-time registration on the Kulzer Webshop please
go to Section lll - Teeth Barcode Scanning

If you are a current user and the system does not recognize your email address, you will
need to register as a new customer using the instructions below for new users.

New Users

If you are a brand new customer to PALA Easy Scan and the Kulzer Webshop without an
account, click on "here" to register.

Login

* Required Fields

E-Mail Address or Customer Number ™ I

Password ™ [

You don't have an account yet? Please reg\steD

Login



4.

PALA

Enter your personal data in the registration form and submit by clicking "Send".

Last name, first name: * e-mail: *
Laboratory/practice: Your message:
Street:

Postcode: *

[] ' would like to send data
City:” * The fields marked with a star are required fields.
Unfortunately, we cannot process your query without

this information. Your data will not be used for any

Country: other purposes.

Phone:

Fax:

Following successful registration, within 24 hours, you will receive an e-mail confirmation
and link to change your password.

KULZER

Hello Obioma Clifford,

Your new password reads: Test1234

You can reset your Pa.ssword at any time by visiting your user account.
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Teeth Barcode Scanning

Note that with the updated PALA Easy Scan, orders are now transmitted from the
OPN 2001 scanner to the online Kulzer WebShop.

You will need to download the Kulzer Data Transfer exe file (found here:
www.kulzerus.com/palaeasyscan) in order to transfer your order data from the
scanner to the WebShop.

This Kulzer Data Transfer will appear as an icon on your desktop that you will need
to run (click on) after connecting your scanner to the USB port with every use.

Please note for the first download, you may need to change the language.

Scan the barcodes for the teeth you would like to order.
Click on the Kulzer Data Transfer icon.

Plug scanner into your computer's USB port to transfer data from the scanner.
a. When the scanner is attached, the Kulzer Data Transfer application will recognize
it and automatically read the data.
b. The status listed below the table will change from "Waiting for device connection”
to "Device detected".
c. Additionally the "Send" and "Cancel" buttons will be activated

. After the application has started, enter your user name under "User".

a. This can be the e-mail address you used to register in the Webshop.



— https://shop kulzer-dental com/

PALA

5. Under "Password", enter the same password you used to register in the WebShop

) Heraeus Kulzer Data Transfer — | >

File  Language 7

User I lars falinski@kulzer-dental .com I Password

Amount Item number Item description

Waiting for device connection

https:/ishop kulzer-dental.com/

6. The application then reads all scanned barcodes and arranges them in a table.

) Heraeus Kulzer Data Transfer — O *

File  Language 7

User lars falinski@kulzer-dental.com Password e
Amount Item number Item description

L) 2 +J01466973656

L 1 +J01466973657

Device conntected




10.

11.

12.

13.

PALA

One row is added to the table per product. Orders are marked with a green arrow pointing
to the right.

The second column shows the amount ordered.
a. If aproduct code is recorded several times, the amounts will be added together and
presented on a single line.

Click the "Send" button to transfer data to the WebShop.

If the transfer is successful, the data is deleted from the device, the table is cleared and
the buttons are deactivated until a device is attached again.

If the WebShop sends an error natification, it will be shown in a message box. The data
will remain on the device and the table.

By clicking on the “Cancel" button, the data will be deleted from the device after
confirmation, and the application will again wait for a device to be connected.

On the bottom left-hand side of the Kulzer Data Transfer Screen, Click on the URL for the
online WebShop (https://shop.kulzer-dental.com). You must be connected to the internet.

Note: It is not possible to connect more than one device at the same time.

10



PALA

IV. Transferring Order to Dealer with the Webshop

Once you have completed the transfer of data from the Kulzer Data Transfer to the WebShop,
your order should be accessible.

1. Go to Shopping Cart to view ordered items

Home Language & My Account
KULZER
MITSUI CHEWICALS GROUP
Dental Orders Shopping Cart

Shopping Cart

Overview Tooth Orders

Sku Description Qty (Cards)

Basic 6 137 ~
56739018 Basic 6, A2/ A11, CE E x
56739034 Basic 6, A2/ A12, CE T = x
56739050 Basic 6, A2/ A13, CE 1_ - x
56739082 Basic 6, A2 / L02, GE T ] x
56739130 Basic 6, A2 / L05, CE 17 =] x
56739146 Basic 6, A2/ L0G, CE T o x
56739194 Basic 6, A2/ P21, CE 1_ = x
56739210 Basic 6, A2/ P22, CE 17 = x
56739226 Basic 6, A2 / P23, CE 17 =] x
56739274 Basic 6, A2 / U03, CE T =) x
56739290 Basic 6, A2/ U04, CE T = x

Note: The number of items in your Shopping Cart equals the number of line items and not
the number of teeth.

Also note that if you modify the quantity for a given item in your cart, you will need to select
the refresh button after every change to save the updated quantity.

11



2. Select Dealer/Retailer and Send by clicking on “Order now”.

Special comments

PA

1 A°

Shipping address

Lars Falinski

11 Sky Forest Drive

Swannanoa, Morth Carclina, 2E772
United States

T:1

*Dealer

Please select retailer

Hotine [l 1-800-431-1785 @& Send E-Mail » Contact

=

Billing address

Lars Falinski

11 Sky Forest Drive

Swannancs, Morth Carolina, 28778
United States

T:1

12



PALA

3. You will receive an onscreen notification thanking you for your order. For order details such
as order number, please visit “My Account” and “My Orders”

KULZER

Product names, article numbers, ... search Ql

Thank you for your order

0 10 Stanpage

4. You will also receive an email confirmation with the order number and details.

KULZER
Thank you for your order from TEST.

Order Questions?

Call Us: 0800 / 437 25 22

Your order summary is below. Thank you again for your business. Email: HKG.CSC-Labor-Aufiragsabwicklung@kulzer-dental com
Your order #ENW200025
Placed on 20 October 2017 11:06:22 CEST
Hot Items
Skun Description Qty (in strips) Price*
66014909 Artic 6, A4 /R 30.CE 3
66014925 Astic6,B1 /R 30, CE 4
66014941 Artic 6, B2 /R 30, CE 45
66014957 Artic 6, B3 /R 30, CE 4
66014973 Artic 6, B4 /R 30, CE 4
66014989 Astic6,C1 /R 30, CE 4

* For dental orders there will be a separate invoice
Note (does not appear on Invoice)

Test
Vour shipping address Your billing sddress
Lars Falinski Lars Falinski

Leipziger StraBe 1 Griiner Weg

Hanau, Hessen, 552 18Hanau, Hessen, 55555
Germany Germany

T: 061321943540  T: 0122 456837

13
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V. Entering Teeth Orders Manually

1 A°

If you would like to order manually and enter teeth orders without a scanner see steps

below.

1. From Home Page go to the Dental Orders Tab

2.

Home Language

KULZER

Dental Orders 107 ™=

Product Line

I Mondial 8 I

Standard specification

Delete Entries Transfer

Custom specification

Select the desired tooth line and fill in the matrix with the corresponding values.

& My Account

Shopping Cart

14




PALA

3. After manually entering teeth orders, you have two options:

a. Select “Continue”, add your order to the shopping cart and select your dealer /
retailer to place your order.

Lo6

P20

P21

P22

P23

Summary

Sets 0

Pieces o

Back in Pieces

OR

b. Select the “Transfer” button to generate barcodes and save as Custom
Specification.

Product Search

Product Line Standard specification

Mondial 8 - - Delete Enries

Custom specification

Note: The matrix is used to fill your shopping cart. Once items are put in the shopping cart,
they no longer appear in the matrix view. Any changes to your quantities can be done in the
shopping cart.

15



PALA

VI. Generating a Barcode

1. From the Dental Orders Tab, Click on "Barcode".

) Home Language & My Account
0 MITSUI CHEMICALS GROUP
Dental Orders Product names, article numbers, ...  Q 0 ™ Shopping Cart
My barcodes Generate new barcode
Name Created on Description
222 My Overview
[ My Orders
# My Order References
& My Account Information
E My Addresses
€ Newsletter
I lil Barcode
= Customer list
Not Lars Falinski? Logout
Hotline [§ 0200/4372522 % SendEMal » Contact g3+ ia
® 2017 Kulzer GmbH_ All rights reserved. Imprint Privacy Policy Disclaimer Contact E

2. Click on "Create new barcode".

) Home

() KULZER

MITSUI CHEMICALS GROUP

Dental Orders Product names, article numbers, .. Q
My ba I'COdes Generate new barcode
Name Created on Description

16



) Home Language & My Account
Dental Orders 0 ™ Shopping Cart
deletes tray
My barcodes Name of specification Ty | 101 - I ham I E
i c ok M adds a new tray
Barcode Marme Choose from a standand specification or a rack and add the desired oplion -
3 M "
Cuslom specification @ My Ordor Riferences
- | Load I
& Wy Accound Indormation
Standard specification load existing specification )
i LA
il Ba
Tl lirsty
add sets I Curstome kst
Basic 6 - i
Colar Fonm Mt L P’
Al - A0 -
v
ave T oes B aon l saves this specification
Frivd thin e icaton I creates a printable PDF
Corcier s 3pECBE abon I adds the articles to the shopping cart

17



VII.

1.

2.

Transferring Products to the Barcode Sheet

Enter products in the product matrix.

Q) Home angus & My Account
) KULZER
L
Dental Ordars
T § undimmy g ¢ s Conplaphey Tepleps ] Ui By v
AZ 5 1 4 = ]
i OO o ool O O N e e i o 0 i NG e ot ot ol
- - = - ! -_-

&1 I
S e
.L‘__:______________—_
e [
T e e
=

Click on "Transfer" to transfer your order to the barcode sheet.

() Home
KuLcen
Dental Orders

Product Search

Language & My Account

0 ™ Shopping Cart

PA

Productline Standard specification
( Idealis 8 - [ - Delete Entries m

Custom specification

[ -
Specification name
[ Save customer specification Delete Selected Specification

A1 A2 A3 A5 Al B1 B2 B3 B4 c1 c2 c3 C4 D2 D3 D4 BL2 BL3

aw ()OI C I acC 111160101
« 1M aC1 )
imimicalealealicaliealiealiealien] ex [Ealalenlaalaalaal
Ninlnlinininlinlnlnininl = [Eislslsisisis
£ L0 A O
w2 ([ Qe
OO acC1 )
Sinlnlelnlnlislnlslsls = [Elslslslslslis

1 A°

Note: The Transfer icon is for transferring barcodes and not data to the shopping cart.

18



PALA

3. Now you can edit the barcode sheet and print it. You can also order directly or save the
specification.

@ Home Language & My Account

) KULZER

MITSUI CHEMICALS GROUP

Dental Orders 0 ™ Shopping Cart

My barcodes

Tray mn - New i
Barcode Name
[ Barcode Name Idealis 8 dealis 8 2= My Overview
A3 33U B4 33U
+J01466973658 +JD1466973706
[& My Orders
- Idealis 3 Idealis 8
Custom specification
P A3 3U B4 33U £ My Order References
+J01466973658 +J01466973706
- Load
Standard Idealis & |dealis & & My Account Information
specification A3S el c1 u
+J01466973666 +JD1466973730 My Addresses
- Load
Idealis 8 Idealis &
A35 33U c1 33U © Newsletter
+J01466973666 +J01466973730
il Barcode
Tooth line H Idealis 8 Idealis 8 H
i A4 33U | b
[ Basic 6 - H +J01466973674 +J01466973738 H = Customer list
Color Form Idealis & Idealis 8 - B
1 Ad 33U c2 13Uy Not Lars Falinski? Log
[ A1 _ A10 . +J014B6973674 +J01466973738
Idealis 8 Idealis &
Insert Bl 33U c3
+J01466973682 +J01466973746
Idealis 8 Idealis &
Bl 3[U c3 u
Save this specification +J01466973652 +J01466973746
Print this specification
Order this specification

19



VIII. Customizing and Printing Barcodes

1. Loading specifications

Select a specification and click on the "Load" button.

@ Home

() KULZER

MITSUI CHEMICALS GROUP

Dental Orders

My barcodes Tay (11 - e &

Barcode Name

[ Barcode Name Choose from a standard specification or a rack and add the desired option.

Custom specification

[ - [=

standard specification
v Load

Tooth line

[ Besico -
Color Form

[ Al - A10 -

Insert

Language & My Account

0 ™ Shopping Cart

My Overview
3 My Orders
£ My Order References
& My Account Information
E My Addresses
© Newsletter

| Barcode

i= Customer list

Not Lars Falinski?  Logo

Load
Basic 6 2
Basic 6 3
Basic_6_4
2. Deleting tooth lines
Click on a tooth line and drag it off to the side.
After releasing the mouse, the line will be deleted.
@ Home Language & My Account
O KULZER
Dental Orders 0 ™ Shopping Cart
My barcodes Ty |13~ New @
Barcode Name
[Barcode Name s Basic 6 - - Basic 6 . Basic 6 - Basic 6 . £ My Overview
T +J01456739020 | | +JD1456730056 | | +J01456739146 | 1 +J01456739083 | B My Ordors

Basic 6
Custom specification A35 L06

E+

i 1 B 2
[— Lo TowJ01456739019 | | +UD1456730036 | | +J01456739152 | 1 +J01456739082

Standard H Basic 6 e Basic 6 e Basic 6 H Basic 6
specification HE) A1 A5 At A5 105 2 L02
Po01456730019 1 +U01456730036 § | 01456739132 G} +J01456730082
Basic_6_2 - vt
Basic 6 H Basic 6 Basic 6
Az il i
+JOM486730035 § | 01456739131 i 01456730085 |}
Tooth line Basic 6 Basic 6 Basic 6
At i
[ Basic 6 +JD1456739035 +J01456739130 +J01456739088 |
Color Form H Basic 6 Basic 6 Basic 6 Basic 6
ie3 Al At A5 1 |
( A1 - A10 - i 01456739024 +JD1456739035 +J01456739133 +J01456739068 |
Basic 6 Basic 6 Basic 6 Basic 6
Insert H At A35 Lot
01456730004 | | +JOT456730034 | | +JO1456730116 | § +JOT456739067 |

£ My Order References
& My Account Information
E My Addresses
© Newsletter

| Barcode

i= Customer list

Not Lars Falinski? L«

20



3. Adding tooth lines
Select a product line, colour and form and click on the "Add" button.

) Home Language & My Account

)  KULZER

MITSUI CHEMICALS GROUP

Dental Orders 0 ™ Shopping Cart

My barcodes

Tray 173 - New o
Barcode Name
[ Barcode Name Basic § Basic 6 Basic 6 Basic § My Overview
A3 A1 B3 Al3 A2 L06 A3
+J01456739020 +J01456739056 +J01456739146 +J01456739083
o — [& My Orders
Custom specification Basic 6 Basic 6 Basic 6 Basic 6
P A3 Al A5 Al2 B3 el A2 # My Order References
+J01456739019 +J01456739036 +J01456739152 +J01456739082
- Load
Standard Basic 6 Basic 6 Basic 6 Basic 6 & My Account Information
specification A3 A1 A35 A12 A3 5 Loz
+J01456739019 +J01456730036 +J01456730132 +J01456730908

My Addresses

Basic_ 6 2 - Load o

Basic 6 Basic 6 Basic 6
A3 2 Los Loz © Newsletter
~J01456739035 ~J01456739131 ~J01456739085
— i Barcode
Tooth line Basic 6 Basic 6 Basic 6 Basic 6
At A3 A2 A2 05 i B3 )
I Basic 6 - +J01456739021 +J01456739035 +J01456739130 +J01456739083 Customer list
Color Form . Basic 6 Basic 6 wo Basic 6 . Basic 6 o Not Lars Fainski?  Logout
I Al ~ } { A0 _ i +u01as6739024 <JD146T39035 | i +UOI4SGT3ON33 § i 01456739068
Basic 6 Basic 6 Basic 6 Basic 6
Insert I 35 AD oA A2 11 A3s 1
+J01456730004 ~J01456730034 ~J01456739116 ~J01456739067

4. Re-arranging the product lines
Click on a tooth line and drag it to the empty space.

D Home Language & My Account

) KULZER

Dental Grders 0 '™ Shopping Cart
My' barcodes

o N 8 LLars Falinski
Barcode Mams

Cuslom specilicabon

- !
Standard
S i alion
Wiy Addresse
Basic 6§ 2 - Lioam
0 Howsholis
N Barcod
Tooh line
- o list
Basic 6 r = B
Color Foam Mod Lars Fainsis?
Al - Al -
braai

21



5. Selecting a drawer

a.

6. Saving changes to specifications
Give the specification a name and click on "Save".
Q Hame Language = My Account

Click on the drop-down menu and select the next drawer.

[ g |

& Home

© KULZER
Dental Orders

My barcodes

Tray

Barcoda Mama

Barcoda Name

A Al H
+AHASETIN

Language & My Account

0 ™ Shopping Cart

Q KULZER

Dantal Orders

My barcodes

Barcode Mame

Wost13

Cusiom specification
- Load

Slandand
specdcabon

Basic_6_2 - Loxd

Tioxolh line

Basic 6 -

o F i 6
CHOE o A w
= MASGTIR00E

+ A LSET IR0

Al - AlD -

I B TS SDOCICI00N I

Prind By sy drabon

Cirdms i 1w g M

0 ® Shopping Cart

22



b. A notification will appear to confirm that the data has been saved.

PALA

{O Home

) KULZER

MITSUI CHEMICALS GROUP

Dental Orders

My barcodes

Barcode Name

The data was saved successfully.

Language & My Account

0 ® Shopping Cart

testi2 s My Overview
Tray | 1/3 - New i} A My Orders
c. Saved specifications can be found in the menu under “Barcodes”.
@ Home Language & My Account

() KULZER

MITSUI CHEMICALS GROUP

Dental Orders

My barcodes Generate new barcode
Name Created on Description
20170801 132753 & = = x
2017-00-01 13:31:40 & = = x
testiz3 20170001 14:20:52 i a8 = x
Change Print Delete

0 ™ Shopping Cart

222 My Overview

& My Orders

% My Order References
& My Account Information
My Addresses

© Newsletter

I Il Barcode

i= Customer list

Not Lars Falinski?  Logout

23




Printing barcodes

Click on the button "Print this specification”

[ = g ¥

KULZER

MITSUI CHER GR

Dental Orders

My barcodes

Barcode Name

New i}

test123

Custom specification

P —

Load
Standard
specification
Load

Tooth line
Basic 6

Color Form
Al A10

Insert

Save this specification

I Print this specification

Order this specification

Basic 6

+J01456739152

Basic 6
Ad ANl
+J01456730021

+J01456739035

Basic 6
B3 Lo2
+J01456739(

Basic 6 Basic 6

A2

/ Lo5
1 +J01456739035

+J01456739133

Basic 6

AlS5
+J0145673911

+J01456739034

A3 L
+J01456739115

Basic 6
Ad Al2
+J01456720037

Basic &
3.5

Basic 6

A35
+J01456739196

Basic 6
P21

Basic 6

0 ™ Shopping Cart

Lars Falinski

Overview

= My

y Orders

My Order References
My Account Information
My Addresses

Newsletter

&
&
E]
i}

Barcode

Customer list

Not Lars Falinski?

A PDF will be created.
(E=RE=E X
g@\@ R 2~ @ ][ B kaporal Home [ e Dshboras c -Dashboar .| ¢ QueueView - Tcket - Kler-0.. | @ shop-stageuler-dentlc.. x| | ]

%5 10) Loginto Msgento Admin... G Google ) Portal B Tooks & Formuiare ) Teamsites B Globsl T B Demand Management i P-CRM B2 CRMEES DEV i Q-CRM ¢

Zeitertsssang (B Support Orbis 4 pmOne Support ¢ OTRS Login (2 Passwords

& v Setev Scherhetv Bdrasv @+

T8

A3.

Basic 6, A:

5 .0
il

PREI

undefnes.

\mdeﬂned

66006933
+J01466006933

MIUM 6, Ad / L16, CE

unaernea undeﬁned

undeﬁned undeﬁned

unaernea undeﬁned

ic 6,03/ A13, CE

sic 6, Ad / A12, CE

A12
[T

undefneﬂ

Basic 6, A3/ LOK

underned

undefneﬂ

c6,A3/ L06, CE

You can either print this PDF yourself or send it to our corporate office in South Bend to
have it printed there: customerservice.na@kulzer-dental.com

24



Print:

1. Right click on the PDF and click “Print”.

v Select Tool

I CO
I|| Marquee Zoom I" I|I

Bas Rotate Clockwise

| Print... Ctrl+P |

Eind
Document Properties...
Show Navigation Pane Buttons

A
3

Basic 8, A3/ CO,

coO
B i

2. Your print screen will appear. Click "Print" again.

Print

Printer: IPRNDEGGEB auf PRT9005. kulzer-dental.corr vH Properties H — Help @
Copies: |1 : rint in grayscale (black and white)
aveink/toner (D)
o Pages to Print Comments & Forms
@ All | Document and Markups v
Current page
) Pages |1-3
> More Options Scale: 96%
8,27 x11,69 Inches
Page Sizing & Handling (1)
I Size ‘ I Poster ‘ I Multiple ‘ I Booklet L]
o
@ Fit i
Actual si
ctual size i
1l Shrink oversized pages i
- Custom Scale: |10 %
%
|| Choose paper source by PDF page size P
(] Print on both sides of paper L]
A - L
Orientation:
© Auto portrait/landscape Ll
Portrait i i —
Landscape i A d—

Page Setup...

Pzo=1 of

N

Cancel

25



Sending to South Bend:

1. Click on the “Save” symbol at the lower corner of your screen.

==
o —— = £ - & & || B pori] Hame 4 Dbt C5C - Dmbbae.. | - 310 ] [ —— | i
[ Pt [ ok e Farmer B Truris O Gl 1T Dl Marmagermart g P-CRM. B8 CRRSSDRY iy 0-CEM (1, etfavar D Serpe O o5 prie Supprt 5 OTRS Login

B~ B -0 & - Siee S Gme e

co
]

orieess

Gm OO A3
I I|||IIIIIIII||III I

eined
56739403
Bazic &, A3/ B0, CE

A3
I I|IIIII|II||II|I|HIIIIII|II\I

31 B, CF

2. Select a file name and click "Save"

AR = undefined
@uvl_ Desktop + B ) +]0145673940
||| | W ||| | ||||| (I
Basic 8, A3.5 PE—— Neme GraBe Elementtyp
B Desktop ' CRM_Landscpe_Visio2003-2010 126KB  Adobe Acrobat D.
1§ Downloads fAu Computer 2KB  Verknupfung
Doc tmp Dateiordner
£ Eigene Bilder E TransferOrder Dateiordner
Eigene Dokumente CRM Users Dateiordner
8 Eigene Videos Reporting Dateiordner undefined
A 3 2] RecentPlaces Translations Dateiordner +]0145673940
SAP Easy Document Management CrmiTransiations_TranslationChina_1_0_0.0 Dateiordner
[ ||||||||| I
Basic 8, A3 / D B Desktop h‘-_. Netzwerk
£ Bill, Stefan 1% Computer
) Computer 2 Eill, Stefan

8 KulzerData2 (\FLS002) (V)

&3 OneDrive (0)

G5 £19429 (\\FLS002\KulzerUser) (R)

& KulzerData (WFLS002) (5:) -4 ] »

5 undefined

ateina | +/0145673940

II |I e i |IIIII I" II”I
/B, CE

Abbrechen

asic 8, A3/

~ Ordner ausblenden

Open an e-mail. Add the file as an attachment and send it to:
customerservice.na@kulzer-dental.com




PALA

FAQs

What are the system requirements for PALA Easy Scan?

There are no minimum requirements for the computer, aside from an internet
connection, an up-to-date browser and the Kulzer Data Transfer File.

Where can | find PALA Easy Scan?

The PALA Easy Scan landing page at www.kulzerus.com/palaeasyscan will have all
information related to PALA Easy Scan including the User Guide, Kulzer Data
Transfer File and drivers if needed.

For direct access to the Webshop visit: https://shop.kulzer-dental.com

Where can | find the Kulzer Data Transfer exe file?

www.Kkulzerus.com/palaeasyscan

How do | uninstall the old PALA Easy Scan software?

1. Start Windows explorer

2. Choose “Programs and Features

|8 » Control Panel » All Control Panel ltems »

Adjust your computer’s settings iew by Small icons

Bl Taskbar and Start Menu

cubleshooting

o Windows Firewall [ Windows Mobility Center

3. Click on “Heraeus Order Tool“ or “Pala Easy Scan“ — button

4. In dialog box click on “Yes*
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» Control Panel » All Control Panel items » Programs and Features

)

Control Panel Home .
Uninstall or change a program

@) Turn Windows features on or
off

Organize >  Uninstall  Change  Repair
Install a program from the =
ik Name Publisher

FSM Anpassung 1.0

BsSD

Image AX830.20
4 Intel® HD Graphics Driver

Intel® SDK for OpenCL - CPU Only R |
Intemet Explorer 9.0

va JRE16.25
KE3008923-uninstall 1.0
LangPack-DE7.1

= Livelink ]mualna 9.7.0

View installed updates To uninstall 2 program, select it from the list and then click Uninstall, Change, or Repair.

Installed On Size
08.11.2011

08.11.2011

28.11.2016 20,4 MB

e —

@ Intei® PROSet/ Wireless Software A, Areyou sure you want to uninstall Heraeus-Order-Tool?

[] Inthe future, do not show me this dialog box

08.11.2011

20

)12

Version

100

9.17.10.3040
1611
2003748

10

5. To make sure that all documents and files are deleted please check your local

device:

. » Computer b Local Disk (C:) b Program Files »

Organize - Include in library = Share with + Mew folder

4 Downloads | E Name
%2l Recent Places

Date modified

k 7-Zip 2001.201212:05

. B 11.01.2012 09:13
A Libraries BSD 12.01.201213:12
[ pocuments | Citrix 08.11.2011 08:14
il M 110 Cormman Files 26.09.2016 10:30
=l P!m"es | Dameware 08.11.2011 08:33
& videos )\ DELL 26.09.2016 10:13
| DellTPad 08.11.2011 14:03

1% Computer | DIFX 12.01.201213:12
= Local Disk (C:) || DVD Maker 01.06.2016 14:27
|\ Embedded Lockdown Manager 08.02.2016 16:14

J‘ ;T:mmAgent || Heraeus 05.09.2013 14:11

E L HKG 08.07.2013 08:08

Perfloge |\ IDT 08.11.2011 14:01

| Intel 26.09.2016 10:30
i Program Files (<86) R Intemet Explorer 2811.2016 08:30

I/ Quarantine )l K-Lite 08.11.2011 08:19
:'L"‘P Gul b Matrixd2 08.02.2016 09:59

¥ I\ Microsoft 09.01.2015 08:04

5. How do | change my Login Information?

Once logged in from the home page, go to “My Account”.

Home

KULZER

MITSUI CHEMICALS GROUP.

Dental Orders

Welcome to our Kulzer Shop =

o8
Premium 6

Teeth:

Order from our large selection of tooth lines or
request a barcode label to manage your stock

Hotine [§ 1-800431-1785 S5 SendEMai > Contact g i@

© 2017 Kulzer GmbH. All rights reserved

Language

Type
File folder
File folder
File folder
File folder
File folder
File folder
File folder
File folder
File folder
File folder
File folder
File folder
File folder
File folder
File folder
File folder
File folder
File folder
File folder

109 ¥ Shopping Cart

Imprint  Privacy Policy  Disclaimer

Contact @
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X. Notes

PA

1 A°
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Do you have questions?
Please contact 1-800-431-1785

Kulzer, LLC

4315 S. Lafayette Blvd.
South Bend, IN, 46614
www.KulzerUS.com

www.kulzerus.com/palaeasyscan

https://shop.kulzer-dental.com

66056371 R11/17

PALA

IKULZER

MITSUI CHEMICALS GROUP




